
Log my Care and PainChek® join forces to improve person-centred care for 

vulnerable people 

Log my Care, the leading care management platform, and PainChek®, the world's first 

regulatory-cleared medical device for pain assessment, have announced their integration to 

enhance the care management experience.  

 

With this partnership, care providers can use the Log my Care app to access PainChek®'s AI 

technology, which provides objective and consistent pain assessment for individuals who 

may not be able to verbally communicate their pain.   

 

Log my Care is an easy-to-use, intuitive platform that helps care providers save time and 

money and deliver person-centred care. An NHS transformation directorate assured supplier 

and Quality Partner of the Professional Record Standards Body (PRSB), Log my Care is the 

platform of choice for over 1,000 UK providers of Learning Disabilities Services, Elderly Care 

and more. Their mission is to make person-centred technology accessible to everybody in 

social care.  

  

PainChek®’s mission is to give a voice to those who cannot reliably verbalise their pain. Its 

app provides a uniform approach to pain assessment, allowing for greater reliability and 

continuity in pain management. This integration means that Log my Care users can now 

easily access PainChek®'s AI technology to accurately identify pain in individuals who may 

not be able to verbalise it. This will result in better decision-making at the point of care 

delivery, keeping person-centred care at the heart of care services.   

 

"We are thrilled to be partnering with PainChek® to enhance the care management 

experience for our users," said Sam Hussain, CEO of Log my Care. "This integration will give 

care providers a powerful tool to accurately assess pain, enabling them to deliver even 

better person-centred care."   

 

Commenting on the newly launched partnership, Tandeep Gill, Head of Business 

Development at PainChek®, said “PainChek® UK is delighted to be launching its latest 

integration with Log my Care. It means that care providers can save time and remove any 

manual handling of pain assessment data when updating a resident's care plan. This gives 

valuable time back to caregivers to spend with their residents and enables better-informed 

decision-making around the treatment of pain. We are delighted to be working with the 



team at Log my Care and we look forward to bringing these added features and benefits to 

its clients.”  

 

For further information, visit: https://www.logmycare.co.uk/  
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About Log my Care:  

Log my Care is the platform for outstanding care management. It gathers insights to help 

care providers allocate resources and speeds up day-to-day tasks, so they can focus more 

on the people they support.     

Easy and intuitive, it can be used without extensive training. Designed alongside support 

workers and service users, it's the platform of c choice for over 1,000 UK providers in 

learning disabilities services, elderly care and more.  

Log my Care is an NHS Transformation Directorate Assured Supplier and a Quality Partner 

of the Professional Record Standards Body. 

For more information, please visit: https://www.logmycare.co.uk/  

About PainChek: 

PainChek® is the world’s first regulatory cleared medical device for the assessment of pain, 

enabling best-practice pain management for people living with pain in any environment, 

from those who cannot reliably self-report their pain, those who can, and for those 

whose ability to self-report their pain fluctuates. 

PainChek’s vision is to give a voice to those who cannot reliably verbalise their pain.  

The PainChek® app is available on smartphone and tablets and combines PainChek’s AI pain 

assessment tool, which intelligently automates the multidimensional pain assessment 

process, with the Numerical Rating Scale (NRS). This hybrid functionality allows accurate, 
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consistent pain assessment at the point of care, and for care to be considered in PainChek’s 

detailed reporting suite, PainChek® Analytics. 

Globally, PainChek® has attained regulatory clearance as a medical device in Australia, 

Canada, the European Union, New Zealand, Singapore and the United Kingdom, with FDA 

review in the United States currently in progress. 

PainChek® is currently being used in over 1,500 aged care facilities, with more than one 

million digital pain assessments conducted to date, and is trusted by thousands of nurses, 

carers and clinicians. 

For more information, please visit: https://painchek.com 
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