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Tuesday 27th April 2021           Virtual Conference

This virtual conference will include will provide you with the full conference experience from your workplace or home. 
The Virtual event will include:
• Live and pre-recorded sessions
• A dedicated landing page including supporting abstracts, resources and powerpoint presentations
• Interactive Breakout groups
• Live Q&A sessions and polls
• Virtual networking with fellow delegates and speakers
• Additional educational taster sessions 
• a secure server with password protected entry exclusively for attendees 
• CPD accreditation

“Over the past six months I have been so shocked and saddened to see people affected by dementia hit hardest by coronavirus. More than 
a quarter of those who died in England and Wales had dementia, which means it is the most common pre-existing condition for coronavirus 
deaths. The biggest spike in excess deaths was also in people with dementia. Even without including deaths attributed to coronavirus, 
twice the number of people with dementia died at the pandemic’s peak compared to what would normally be expected. Every one of those 
thousands of deaths leaves behind a grieving family – the loss of a partner, a parent, a grandparent, a friend… We must prevent this from 
ever happening again and give people with dementia the dignified care they deserve.” 
Kate Lee, Chief Executive, Alzheimer’s Society, September 2020 

“Ensuring that a person with dementia’s needs, rights and wishes for care are respected has always been challenging for families; 
overwhelming bureaucracy, a lack of understanding of dementia from key professionals and difficult decisions for families around end of 
life care prevail. The coronavirus has of course now compounded these issues, particularly given the high number of excess deaths we are 
seeing in dementia.” Dr. Karen Harrison Dening, Head of Research and Publications at Dementia UK September 2020 

“Many people do not perceive dementia as a terminal condition, and yet the life expectancy for someone with dementia in a care home is 
the same as for someone with metastatic breast cancer. Firstly, we know that people with dementia do poorly in terms of end of life care 
but have many of the same symptoms in their last days of life... it is precisely because people with dementia will ultimately lose capacity 
that the opportunity to offer advance care planning at an earlier stage must not be lost.” NHS England

This timely conference focuses on the important issue of improving end of life care for people with dementia during Covid-19. People with 
dementia have been incredibly and disproportionately badly impacted by Covid-19, it is imperative that we ensure people are supported and 
cared for effectively at the end of life during this challenging time. The conference will demonstrate, through national updates and practical 
case studies how you can improve end of life care for people with dementia in your service. This conference will enable you to:
• Network with colleagues who are working to improve end of life care for people with dementia
• Learn from the lived experience of a person with dementia during Covid-19 and a carer of someone with dementia at the end life
• Understand how to support people with dementia and improving end of life care through Covid-19
• Learn from outstanding practice in delivering a palliative care approach to people with dementia at the end of life
• Reflect on national developments and learning including the NICE Quality Standard for Dementia and the decision-making guide for 
   dementia carers 
• Improve the way you deliver advanced care planning during Covid-19 including supporting family carers of people living with dementia to 
   make difficult decisions 
• Develop your skills in effective symptom control including the management of behavior that challenges
• Ensure best practice in prescribing to avoid cognitive side effects and delirium at the end of life
• Learn from case studies of best practice in hospitals, care homes and the community
• Identify key strategies for predicting and recognising last days of life and managing uncertainty
• Self assess and reflect on your own practice
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10.00 Chair Welcome and Introduction 
Ian Donaghy Keynote Speaker, Conference Host, Trainer, Author of Dear Dementia & The Missing Peace

10.10 Learning from lived experience: Living with Dementia through Covid-19
• living with dementia through Covid-19
• supporting carers 
• providing care during Covid-19

11.30    EXTENDED SESSION: Putting personal experience first
Ian Donaghy
Keynote Speaker, Conference Host, Trainer
Author of Dear Dementia & The Missing Peace

This session includes exercises in small breakout groups

with12.15 EXTENDED SESSION: How can we improve end of life care for people with dementia and their carers through  
 the Empowering Better End of Life Dementia Care Programme (EMBED-Care)

• improving assessment of unmet needs
• enhancing communication in routine care
• managing complexity in dementia palliative care
• developing novel simple and acceptable decision tools to support decision making 
• developing and evaluating a complex intervention: EMBED-Care intervention
• the challenges of Covid-19 

14.15 Improving end of life care for people with dementia in a hospital setting 
Sarah Merrill
Admiral Nurse
with Melissa Grundy
Admiral Nurse
University Hospitals of Leicester NHS Trust

• improving hospital staff confidence in recognition of end of life in dementia patients 
• improving and acting on advanced care plans 
• supporting people in hospitals with advanced dementia towards the end of life
• symptom control at the end of life 
• delivering a dementia friendly hospital  
• managing families expectations in dementia care at end of life

15.00 Managing behaviour that challenges at the end of life 
Dr Prasanna De Silva 
Consultant Psychiatrist & Senior Lecturer
Northumberland Tyne and Wear NHS Trust 

• improving your skills in managing the behavioural and psychological symptoms of 
   dementia: what we have found works 
• our experience of working with services to improve understanding of BPSD’ 
• understanding anxiety due to covid-19 
• training and educating frontline staff in care homes

15.30 Predicting and recognising last days of life and managing uncertainty   
Dr Adrian Treloar
Trustee
Hope for Home &
Consultant and Senior Lecturer in Old Age Psychiatry
Oxleas NHS Trust and the Institute of Psychiatry

• what can multi professional teams do to reduce the impact of uncertainty of 
   recognising when a person is entering the last days of life?
• identifying how the uncertainty of recognising when a person is entering the last 
   days of life influences information sharing, advanced care planning and the behaviour
   of healthcare professionals
• ensuring all staff can recognise signs and symptoms that indicate that adults are 
   likely to be entering their final days of life; or that they may be recovering? 
• managing and communicating uncertainties in dementia & and end of life care 

16.00 Improving end of life care for people with dementia in care homes & the community during Covid-19   
Nadra Ahmed OBE
Chairman
National Care Association

• improving care support during Covid-19
• meeting preferred place of care for care home residents 
• supporting people in the community with advanced dementia towards the end of life
• opportunities to reduce inappropriate hospital admissions at end of life

16.30 Planning ahead and reducing stress: Supporting family carers to make difficult decisions during Covid-19
Dr Karen Harrison Dening
Head of Research and Publications  
Dementia UK

• the reality of living at home with dementia as it advances
• supporting family carers to make difficult decisions during COVID-19
• current issues around do not resuscitate orders, legal issues like power of attorney, 
   and ensuring that health and social care professionals understand what is important
   to the person they are caring for when that patient’s loved ones can’t be by their side
• the decision-making guide for dementia carers

13.45 Prescribing to avoid cognitive side effects and delirium at the end of life 
Delia Bishara
Consultant Pharmacist, Mental Health of Older Adults & Dementia
South London and Maudsley NHS Foundation Trust

• cognitive side effects of medication  
• risks associated with anticholinergic medication in older people 
• safe prescribing to avoid delirium  
• medications management and review 

11.10  Questions & answers followed by comfort break & virtual networking 

13.00   Questions & answers followed by lunch break & virtual networking 

17.00 Question & answers, followed by close

Dr Clare Ellis-Smith
Lecturer in Palliative Care, King’s College London
with Dr Nathan Davies
Senior Research Fellow, University College London, 
Work Stream Leads, EMBED-Care Programme

• what is experience of care? 
• end of life care planning for dementia: a personal journey 
• ensuring engaged, informed individuals and carers
• the little things that make a big difference 
• meaningfully engaging and involving people 
• improving information about what to expect at the end of life 
• working with care homes through Covid-19

14.45 Questions & answers followed by comfort break & virtual networking 
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10.40  Covid-19 & Dementia: Supporting people and improving care through Covid-19
Dr Sarah Russell, RGN
Professional and Practice Development Facilitator (South West)
Dementia UK

• the impact of the Covid-19 pandemic on people with dementia and their carers 
• how can we better support people at the end of life?
• how can we better support carers during the pandemic? 
• working with care homes 
• recommendations for improvement

Person with Dementia



Venue
This is a virtual conference with a live stream on Zoom, 
interactive breakout sessions and resources available on a 
secure landing page for three months after the event date.

Date
Thursday 28th January 2021

Conference Fee
£295 + VAT (£354.00) for NHS, Social care, private 
healthcare organisations and universities.
£250 + VAT (£300.00) for voluntary sector / charities.
£495 + VAT (£594.00) for commercial organisations.

Credit Card Discount
10% discount when you book via credit or debit card.  This offer is 
exclusive to card bookings and cannot be used in conjunction with any 
other Healthcare Conferences UK offer.

Group Rates
A discount of 15% is available to all but the first delegate from the same 
organisation, booked at the same time, for the same conference.

Terms & Conditions
A refund, less a 20% administration fee, will be made if cancellations are 
received, in writing, at least 4 weeks before the conference. We regret 
that any cancellation after this cannot be refunded, and that refunds for 
failure to attend the conference cannot be made, but substitute delegates 
are welcome at any time.

For more information contact Healthcare Conferences UK on 01932 429933 or email jayne@hc-uk.org.uk

The information provided will be held on the Healthcare Conference UK’s 
database and may be used to update you with details of other events that we 
organise. If you DO NOT wish to receive this information, please tick this box

We occasionally release your details to companies sponsoring or exhibiting at 
our events. If you DO NOT wish to receive information from these companies, 
please tick this box

Healthcare Conferences UK reserve the right to make changes to speakers and 
programmes without prior notice.
©Healthcare Conferences UK Ltd 2021

Confirmation of Booking
All bookings will be confirmed by email, unless stated otherwise. 
Please contact us if you have not received confirmation 7-10 days 
after submitting your booking.

Exhibition
If you are interested in exhibiting at this event, please contact 
Carolyn Goodbody on 01932 429933, or email carolyn@hc-uk.org.uk 

Credits
CPD Certified. Conference Producer is a member of the British 
Association for Professional Conference Organisers. 

*

**

Conference Registration

Download

>  How to book Book online via credit card and 
receive a 10% discount*  www.healthcareconferencesuk.co.uk

Post this form to Healthcare Conferences UK
8 Wilson Drive, Ottershaw, Surrey, KT16 0NT

>  Your Details (please complete a new form for each delegate. Photocopies are acceptable)

First Name

Surname

Job Title

Department

Organisation

Address

Postcode

Telephone

Fax

Email

Name

Signature

Date

Please write your address clearly as confirmation will be sent by email, if you 
prefer confirmation by post please tick this box,
Please also ensure you complete your full postal address details for our records.

This form must be signed by the delegate or an authorised person 
before we can accept the booking
(By signing this form you are accepting the terms and conditions below)

Dr    Mr    Mrs    Ms (Please Circle)

>  Payment

Address

Postcode

Organisation

Name

By Cheque  A cheque for             is enclosed

By Invoice   Please send an invoice to

PURCHASE ORDER NUMBER
(If Applicable)

Please note if you are requesting an invoice many NHS organisations now require a Purchase Order 
Number to be provided. If you do not provide this number this may slow down the processing of this 
delegate place.

By B A C S

By credit  card  Please debit my Visa/Mastercard/Switch

Please make Cheques Payable to: Healthcare Conferences UK Ltd.

For Payments in £:                Sort Code  40-46-22                  Account No. 21553690

Please send your BACS remittance form as confirmation of payment

Your BACS Reference

Cardholder’s Name

Issue No. (switch only)

Valid From Expiry Date

Card  No.

Signature

Card billing address

Promotional Code

All sections must 
be completed

You will be contacted during the processing of your booking to confirm the payment card security code.
(this is the last three digits of the number printed on the back of your card)

Improving End of Life Care for People with Dementia during Covid-19
Tuesday 27th April 2021
Virtual Conference

ca
rd pay

ments

 disc
ount*

gro
up booking

disc
ount**

15%10%

Data Protection
This booking represents a contract between Healthcare Conferences UK and yourself as a 
delegate at this event. 

Visit our website www.healthcareconferencesuk.co.uk or tel 01932 429933 #EndofLifeDementia


