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Dear delegate 
We are delighted that you have been able to join us for our first Spring Event. The 
current climate in our sector is so full of negativity that we have tried to balance the 
programme in such a way that it promotes the reason we all do what we do – provide 
a safe and comfortable environment for the frail and vulnerable people we support in 
a dignified manner which meets their needs and harnesses what good care is. As 
always we are supported by a great line up of speakers both local and national and of 
course members of our own Board. National Care Association is an established 
representative association working collaboratively with you as providers and 
servicers, local and national representatives from government and organisations who 
support the sector. Our primary aim is to support responsible care and support and so 
we have been delighted that this event is being supported by Dignity in Action. You 
will also have the opportunity to meet with and hear some of our partners who 
specialise in support and advice for the sector, they are people we work with to 
ensure that we can provide you with options for improving your services.  

We have been delighted to have the continued support of the Minister, David Mowat 
MP, who will address you this afternoon. His support was crucial when we launched 
our report Mind the Gap in the autumn of 2016 which is still quoted in debates in the 
House on social care. We hope you will enjoy the day and look forward to receiving 
your comments.  

Nadra Ahmed OBE 

Chairman 

 

 

 

 

 

 

About our event partner: The Dignity in Care Campaign is led by the charity 'The 

National Dignity Council'. The Dignity champions who have signed up on our website, 

form part of the nation-wide network of over 86,000 individuals and organisations, 

working together to put dignity, compassion and respect at the heart of care - it is 

everyone’s business.  Our major aim for all champions is to have dignity in their 

hearts, minds and actions - don’t just feel it! don’t just think it!  take action! - go the 

extra mile. Through Trustee support, our website and social media we provide a 

range of effective resources to enable and inspire champions to really have an 

impact.  If you are not signed up and feel you can be active please get involved, lets 

reach that 100,000 champions - together we can make a real difference.  

www.dignityincare.org.uk.      

http://www.dignityincare.org.uk


Have the opportunity to create strategies that will enable you to respond effectively to the commissioning  

of services which deliver with dignity at the heart. 

Be able to influence and shape NCA’s position on how services are commissioned. 

Recognise the synergy between delivering with dignity and positive culture led services. 

Consider practical examples of using dignity to improve service quality. 

 

09:15 Registration and coffee  

10:00 Welcome  Jan Burns MBE, Chair, National Dignity Council 

Nadra Ahmed OBE, Chair, National Care Association 

10:15 Impact of Regulation on providers Session Chair: 

Speaker: 

Nadra Ahmed OBE, Chair, National Care Association 

Peter Grose, Partner (Head of Healthcare) Lester Aldridge 

10:45 Challenges and Opportunities Session chair: Mandy Thorn MBE, Vice Chair NCA and Managing Director of Marches Care Limited 

10:55 Quality; the Never Ending Story Session Chair: 

Speaker: 

Sheila Scott OBE, Advisor to the NCA Board 

Ed Watkinson, Director of Care Quality, Quality Compliance Systems Limited 

11:20 ‘Pause for thought’ Session Chair: Mandy Thorn MBE, Vice Chair NCA 

11:40 NETWORKING BREAK 

12:00 Commissioning Funding Challenges  Session Chair:  Dr Asif Raja, Treasurer NCA 

12:05 Recruitment and Retention Speaker: Sharon Allen OBE, CEO of Skills for Care 

12:45 NETWORKING LUNCH 

13:45 Delivering with Dignity Session Chair: Joyce Pinfield, NCA Board Member 

13:50 Why getting Out & About is vital to a 

dignified and fulfilled life in care 

Speaker: Ben Benson, Head of Activities and Wellbeing, Oomph! 

14:20 Baking a Dignity Cake Speaker: Jan Burns MBE, Chair, National Dignity Council 

14:50 Delivering Dignity in Dudley Speaker: Ken McClymont – Chair of Dudley CIL 

Karl Van Gool – Member of Disability in Action 

Paul Astley – Manager of Queens Cross Network, Dudley MBC 

15:10 NETWORKING BREAK  

15:20 Commitment to Dignity in Care Speaker: David Mowat MP, Parliamentary Under Secretary of State for Community Health 

and Care 

15:40 Social Care—The Solution Speaker: James Morris MP, Conservative MP for Halesowen & Rowley Regis 

 Closing Remarks   

Programme 



New for 2017 - ASK THE EXPERT 

Free - Independent - Expert - Impartial 

YOU ARE NOT ALONE 

 

Whether you are concerned about an upcoming 

inspection, business costs or staffing issues - we 

are here to help, you are not alone.  Our experts 

can advise on:  

 

REGULATIONS ~ PURCHASING ~ BANKING ~ LEGAL 

~ EMPLOYMENT ~ TRAINING ~ HEALTH & SAFETY ~ 

INSURANCE ~ BEST PRACTICE ~ UTILITIES 

 

Email your query and receive a direct response 

from our industry leading experts  

info@nationalcareassociation.org.uk 

(please note advice can only be given to current members) 

Online DBS Service 

Reduced form filling 

Reduced processing time 

Reduced costs 

AUTUMN 2016 PRICES 

£55 enhanced online DBS 

£56 enhanced paper DBS 

advertised prices are for members only  

prices exclude ISA which will  incur an additional fee 

FAST 

With no postal delays and all details held online 

it is estimated that the online processing system 

reduces waiting times by 5-10 days.  

 

ACCURATE 

Your DBS application is assigned to a member of 

our DBS team where  thorough checks are made 

- you will be contacted immediately should any 

further details be required. 

 

EFFICIENT 

Your application process starts once you 

complete the online form, for a fast,  

paperless and errorless application. 

Membership 

 Expert advice from industry leaders 

when you need it 

- Our board and partners will advise and 

support you based on years of dedicated 

industry experience and care sector 

knowledge.  

- Legal, employment, health and safety and 

fire safety advice from our selected 

partners. 

- Advice and support with training needs 

 Free digital toolkits  

- Mental capacity act 

- Service user surveys 

 Discounted insurance and bulk 

purchasing options 

 Online and paper DBS service 

mailto:info@nationalcareassociation.org.uk?subject=ASK%20THE%20EXPERT
mailto:info@nationalcareassociation.org.uk?subject=ASK%20THE%20EXPERT


 

Speaker biographies 

David Mowat MP 

Parliamentary Under 

Secretary of State for 

Community Health and 

Care  

David Mowat was appointed as Parliamentary 

Under Secretary of State at the Department 

of Health on 17 July 2016. He was elected as 

the MP for Warrington South in May 2010. 

David previously worked for the consultancy 

firm Accenture where he became a global 

managing partner. 

Prior to his election to Parliament, David 

served as the chairman of Fairbridge, a 

charitable organisation in Salford which helps 

to improve the life chances of disadvantaged 

young people.  

James Morris MP 

Conservative MP for 

Halesowen & Rowley 

Regis 

James Morris is 

a Conservative Party politician who has been 

the Member of Parliament (MP) 

for Halesowen and Rowley since 2010 . He 

has served on the Communities and Local 

Government Select Committee since his 

election. He is a member of a number of 

APPGs, including Youth Affairs, United 

Nations and Mental Health. In the local area, 

Morris has been a supporter of the successful 

campaign to Save Rowley Hospital which 

secured and maintained in-patient facilities at 

the hospital.  

Before becoming involved in politics Morris 

had a successful career as a small 

businessman. In 2003 he founded Mind the 

Gap, an independent campaign to promote 

civic action and to encourage more grass 

roots involvement in politics. Prior to the 

2010 Election, Morris was the Chief Executive 

of Localis, a local government and localist 

think tank, where the mission was to 

'stimulate and challenge the current 

orthodoxy of the governance of the UK.'  

 

Nadra Ahmed OBE 

National Care Association 

(Executive Chair) 

Nadra Ahmed OBE has 

been Chairman of NCA 

since 2001. She has been involved in the field 

of social care for over 35 years and until 2005 

was the Registered Manager of two private 

care homes for older people, having 

developed and run services since 1981. 

Nadra has served on numerous government 

task forces and she was the Vice Chairman of 

Skills for Care for 11 years having been 

appointed at its inception. Nadra is a trustee 

of Parkinson's UK among other charities. She 

is the Deputy Lord Lieutenant of Kent and a 

Kent Ambassador. 

In 2006 she was awarded the OBE for her 

services to Social Care. She is a regular 

contributor to journals and speaks at national 

and international conferences. She is also 

regularly called upon by the major media 

networks to represent the views of social 

care providers. Nadra is driven by a desire to 

ensure the delivery of quality services to the 

most vulnerable members of our society. She 

works across a number of government 

departments which have an impact on the 

social care world giving evidence and expert 

advice to parliamentarians. 

Sheila Scott OBE 

National Care Association  

Sheila is a qualified nurse 

and in the 1980s was the 

proprietor of residential 

care homes for the elderly in North 

London.  Sheila worked at National Care 

Association for 23 years as Chief Executive, 

retiring in December 2013. 

In that role she represented the interests of 

registered social care providers in 

Government, both at national and local 

government level. Her involvement has had 

an impact on many of the major care 

developments over three decades. She is also 

an experienced public speaker on behalf of 

National Care Association.   

Sheila continues to act for National Care 

Association as a consultant in some areas 

including her role as Chairman of the 

Department of Health Recruitment and 

Retention Committee and the Co Chairman of 

the Think Local, Act Personal (TLAP) 

Programme Board. 

Sheila has also set up a consultancy working 

independently, advising both registered care 

providers and companies supplying services 

to the care sector. 

Sheila was awarded the OBE for services to 

Social Care in the Queen’s Birthday Honours 

List in 2007. 

Mandy Thorn MBE 

National Care Association 

(Vice Chair) 

Marches Care Limited 

(Managing Director) 

Mandy Thorn MBE is the Managing Director 

of Marches Care Limited a family-run 

business which operates The Uplands at Oxon 

nursing home and the Uplands Day Centre on 

the edge of Shrewsbury in Shropshire. The 

Uplands at Oxon has a national reputation for 

providing high quality nursing and dementia 

nursing care and has won numerous awards 

for quality care; staff training and innovative 

design. 

With over 23 years’ experience managing 

care businesses Mandy has managed services 

providing domiciliary, residential and nursing 

care as well as supporting other care 

providers through times of challenge and 

change.  Mandy is the current Vice Chair of 

the National Care Association, Vice Chair (and 

founding director) of Shropshire Partners in 

Care; Joint Vice Chair of the Marches Local 

Enterprise Partnership and a governor of the 

University of Wolverhampton and holds a 

variety of other non-executive posts in the 

education and care sectors.  

Mandy was awarded the MBE in the 2014 

Queen’s Birthday Honours for services to 

dementia in Shropshire. 



Asif Raja 

National Care Association 

(Treasurer) 

Summer Care Limited 

(Chief Executive) 

A lifelong commitment to health and social 

care has seen Dr Raja apply himself to make a 

positive difference as a founder and Chief 

Executive of SummerCare. He has 

championed improvements in the quality of 

services and is the Treasurer of the National 

Care Association, Chairman of the Care 

Workers Charity, trustee of Shields people 

parliament, Board Member of the National 

Leadership Forum and a member of the 

steering group of the Driving up Quality 

Alliance. 

Most recently he was recognised as the Best 

Employer in the country by The Great British 

Care Awards in 2014 and 2013 as well as for 

Excellence in Customer Service and for his 

Contribution to the Community in the Essex 

and Southend Business Awards. A prominent 

national contribution has seen him 

recognised as one of the top 30 Social Care 

Leaders in the country as well as a Care 

Personality in the National Care Awards. 

Joyce Pinfield 

National Care 

Association (Board 

Director) 

Worcester Garden Ltd 

(Managing Director) 

Joyce is the Managing Director of Worcester 

Garden Ltd which operates Greenacres Care 

Home, a care home specialising in dementia 

in Crowle, near Scunthorpe and Worcester 

Garden (No.1) Ltd. which is the provider for 

Worcester Lodge, a residential care home in 

Clevedon in North Somerset which also 

specialises in dementia.  Joyce has been a 

provider and operated care homes since 2003 

and has previously operated a home in 

Grimsby. 

Joyce is committed to helping the sector 

achieve exceptional care and believes that 

getting to know the residents is key to giving 

the best level of care, happiness and 

fulfillment.  This can be achieved by having a 

skilled, compassionate team offering exactly 

the right level of care and support in a small 

homely environment. 

Joyce is actively involved in the local area 

associations as well as National Care 

Association. 

Joyce has been a member of the board of the 

National Care Association since 2008 and 

attends many national meetings on their 

behalf. 

Ben Benson 

Oomph! (Head of 

Activities and Wellbeing) 

Ben trained as an actor 

and worked in the stage 

and film industry before launching his own 

company, The Touring Local Cinema, a social 

enterprise that brought film based activities 

and dementia friendly picture shows into care 

settings. Whilst developing community arts 

projects with this company Ben was elected 

to the Board of trustees at the Carer's 

Support charity in Merton where he is now 

Vice Chair. Since joining Oomph! Ben has 

successfully launched its Activity Leadership 

training programme and is spearheading the 

development launch of its radical new care 

service excursion solution Out & About. He 

writes regularly on activity strategy for Care 

Management Matters. 

Ed Watkinson 

Quality Compliance 

Systems Limited (Director 

of Care Quality) 

Ed has wide experience 

across a variety of roles in the care sector. He 

has been a care assistant, registered 

manager, area manager, care manager and 

senior commissioner. He has also served as a 

Planning and Commissioning Manager for 

Buckinghamshire County Council and as 

Methodology Developer and Regulatory 

Inspector for the Commission for Social Care 

Inspection and most recently he has worked 

as a Regulation Manager for Barchester 

Healthcare. 

In addition Ed was on secondment with the 

Care Quality Commission during 2014 and 

was central to the development, piloting and 

roll out of the Care Quality Commission’s new 

inspection methodology as part of their Policy 

Team. 

Ed serves as part of the Senior Management 

team at QCS. He is lead on the development 

of new quality assurance, compliance and 

care management policies and procedures. 

Jan Burns MBE 

National Dignity Council 

(Chair) 

Jan is a qualified and 

registered social worker. 

She has over 36 years experience of working 

in a care environment: 25 years in Local 

Authority working on the front line delivery 

of services, managing services, inspecting 

services and as Principle Officer for Learning 

Development.  She has held senior positions 

both locally and nationally for Skills for Care 

and her passion for embedding dignity and 

respect as one of the core values for 

delivering quality care services has 

culminated in her being elected chair for the 

past six years, of the National Dignity Council, 

[supported by the Department of Health]. Jan 

travels the country on behalf of the Council 

inspiring people to join the army of over 

83,000 dignity champions, campaigning to 

ensure that dignity is upheld and afforded to 

everyone as a human right.  

From a personal perspective Jan has 12 years 

experience as a main carer for her parents - 

her mother had a brain haemorrhage and her 

father suffered from cancer and vascular 

dementia. 

It is because of her personal experiences and 

professional knowledge that Jan set up a ‘not 

for profit’ social enterprise: Safe and Settled 

Ltd – a consultancy empowering 

Speaker biographies (cont’d) 



organisations to enhance workforce delivery, 

service providers to prepare and respond to 

CQC inspections and individuals to make 

informed decisions.  

Jan was awarded an MBE for her Services for 

the Promotion of Dignity in Care for All. 

Karl Van Gool  

Member of Disability in 

Action 

My Name is Karl Van Gool I 

am married to Vanda and 

have 2 children Hannah and Matthew both of 

whom have grown up into adults.  I am also a 

Grandad to 2 wonderful girls. We lost a son 

to cot death and had a lot of illness in the 

family but it made us strong therefore feel 

qualified to have an input into this campaign. 

I am a user of services as well as being a carer 

to my son Matthew. Both my son and I are 

wheelchair users and are in need of help. 

I have always been a very strong believer that 

looking positive into every aspect of life 

means the difficult times are made a lot 

easier (by looking positively for the outcome), 

and the good times make you smile better. 

The reason for me becoming a dignity 

campaigner-champion is about wanting to 

respect everyone with the respect I like to be 

treated with. Having experience as a carer, 

and someone being cared for, I can 

understand both sides of the coin so to 

speak. Therefore I believe very strongly in 

getting this charter. Together we can give 

guidelines in dignity to be implemented in all 

services of care in Dudley.  

Ken McClymont 

Dudley Centre for Inclusive 

Living (Chair)  

Ken McClymont is 55 years 

old and registered as 

severely visually impaired. He is married to 

Tracy who is also a Disabled Person.  

They were instrumental in founding Dudley 

CIL, (centre for Inclusive Living), which was 

founded in 2010, to provide peer advocacy 

information and support to fellow Disabled 

People. 

Ken has been a energetic campaigner since 

his teams, and passionately believes in 

equality and dignity for everyone. 

Paul Astley 

Queens Cross Network, 

Dudley MBC  (Manager) 

Care manager of a busy 

outward looking service in 

Dudley for people who have a physical and 

sensory disability. Queens cross network is 

run in an informal partnership arrangement 

with Disability in Action, a local and 

inspirational user led organisation who’s 

moto is: “support for disabled people, by 

disabled people”. Paul’s favourite sayings – 

“it always seems impossible until its 

done” (originally by Nelson Mandela) and “if 

you can dream it, you can do it” (originally by 

Walt Disney).  

Peter Grose 

Lester Aldridge  Solicitors 

LLP (Partner and Head of 

Healthcare) 

Peter enjoys a national 

reputation specialising in the law regulating 

health and social care.  He acts for care home 

and supported living providers throughout 

the UK in addition to independent hospital 

providers.  

In addition to health and social care 

legislation, Peter has specialist expertise in 

relation to care home and independent 

hospital sales and purchases.  He is a 

recognised national specialist on the law 

governing supported and assisted living.  He 

frequently negotiates on behalf of clients 

with CQC and also with local authorities in 

relation to contracting disputes.  He also 

frequently deals with local authorities in 

relation to Safeguarding Investigations. Peter 

is a regular lecturer and writer for the caring 

press in relation to current care issues. 

Sharon Allen OBE 

Skills for Care (CEO) 

Sharon has worked in the 

public and voluntary 

sector social care and 

supported housing sectors for more than 30 

years. A qualified social worker and housing 

professional, Sharon became Chief Executive 

Officer of Skills for Care in 2010, having 

previously been CEO of a large social care and 

supported housing organisation. Sharon is a 

member of the Think Local, Act Personal 

(TLAP) Programme Board, Vice Chair of 

ACEVO and Chair of Operations Committee of 

the CHS Group (Housing Association) in 

Cambridge.  

2017 Regional Business Clinics 

 

23rd May   Essex 

20th June   Norfolk 

18th July   Bristol 

19th September  Harrogate  

October (TBC)  Annual Conference 

21st November   Canterbury 

 

For further information or to book: 

T: 01634716615 

E: info@nationalcareassociation.org.uk 

W: nationalcareassociation.org.uk/events  

 

The business clinics will consider the 

business aspects of the future of long term 

care, and explore their ability to innovate 

and respond to client and commissioner 

needs. This is a solution based event which 

will give you information and advice to 

exploit your business' potential and keep 

you ahead of the curve.   

Supported by: 

mailto:info@nationalcareassociation.org.uk?subject=events%20enquiry
http://nationalcareassociation.org.uk/news-events/events/our-events


Exhibitors 

Established in 1986 – designing, delivering and servicing bespoke commercial kitchens for leading nation-

al and regional operations. 

One of UK Market Leaders – turnover in excess of £45m. 

Truly Nationwide - employ over 240 experienced personnel from 7 UK offices (Glasgow to Weymouth). 

10 Group brands focused on 4 core offerings – the solution, design, manufacture and service (all key 

technical components are now in house). 

Broad sector coverage (including retail, contract catering, aviation, construction, Care Sector, Education, 

FM, Hospitality & Leisure)  

Servicing and maintaining over 450,000 catering & laundry assets. 

Manufacturing  - designing and manufacturing all fabrication. 

Track record of long term investment – strategy focusing on delivering industry leading service levels to 

build strong stakeholder relationships. 

Key strategic/aligned manufacture partnerships in place. 

 

As a market leading care home medicine provider, Boots has over 25 years’ experience providing medica-

tion and support for your residents. To help you meet regulator’s standards we offer Pharmacist Advice 

Visits, including antipsychotic medication audits where appropriate, and a range of training topics 

through Boots Care Learning. We work with industry-leading eMAR providers to bring you the best eMAR 

solution to suit your needs. Boots want to make it easy for you to give an effective, safe and efficient 

service, so we provide you with the tools and support required to help in the delivery of person centred 

care.  

 

IPA Purchasing is a complete one stop shop purchasing provider with Customer Service at the core of its 

values. Now in its 24th year, IPA continues to deliver excellent cost and efficiency savings through its 

many products and services. By combing 10,000’s of independent clients, IPA is able offer savings that 

are normally only available to much larger organisations. Contact IPA for information on E-procurement, 

Central Billing, Due-diligence, Cleaning and Hygiene or a FREE of charge pricing audit.  Tel: 01372 466966 

or Email: info@ipapurchasing.co.uk 

 

Preferred insurance partner to the National Care Association 

Howden’s Care division (which includes CHIS and Primecare) has over 20 years’ of experience and exper-

tise in providing insurance solutions for care providers in the UK.  

Our products and services are designed around the particular needs of care providers. We work together 

with you to understand your business’ risks and help design an insurance solution that aims to provide 

the right cover for your needs. From the simple things, such as protecting a company mini-bus, to the 

more complex, such as safeguarding an attack on the business registration. 

Come and say hello to us today!  

T: 01273 645920    E: careandmedical@howdengroup.com   W: www.howdengroup.com/careandmedical 

 

 

 

 

 

mailto:info@ipapurchasing.co.uk
mailto:careandmedical@howdengroup.com


Oomph! (www.oomph-wellness.org) is an award-winning social enterprise dedicated to transforming the 

mental, physical and emotional wellbeing of older and vulnerable adults. We provide training, support 

and services to enable anyone working in care or community settings to deliver outstanding, sustainable 

activity programmes.  Working with care groups, local authorities and community support organisations 

across the UK we prove our impact every step of the way and lead the industry in how we track health 

and wellbeing outcomes. You can read some of the remarkable and inspiring results of our work with 

partners in our latest Annual Impact Report at www.oomph-wellness.org/impact/ 

 

Skills for Care helps create a better-led, skilled and valued adult social care workforce.  

We provide practical tools and support to help adult social care organisations in England recruit, develop 

and lead their workforce. We work with employers and related services to ensure dignity and respect are 

at the heart of service delivery.  Our support is from entry level right through to those in senior leader-

ship and management roles. We have local area teams across the country who can signpost you to rele-

vant tools and the availability of funding for learning and development. 

Visit www.skillsforcare.org.uk 

 

The Society of Later Life Advisers (SOLLA) is a not for profit organisation that helps people and families 

find SOLLA accredited financial advisers.  These advisers are recognised specialists in the planning 

and  organisation of Later Life financial matters including pensions and care funding. To find out more 

visit www.solla.org.uk or call 0333 2020 455 

 

We are a leading business energy and water consultancy. Using unique technology and expertise, we 

create and deliver Utility Management Plans which help over 30.000 businesses get the most value from 

their energy and water contracts, reduce their energy and water consumption and lower their carbon 

footprint. 

To unlock these benefits, call us now on 0333 000 0131. Alternatively, e-mail partners@utilitywise.com 

 

QCS is the UK’s leading supplier of compliance and policy management. 

Founded in 2007, the QCS customer base has grown to 20,000+ registered users ranging from care ser-

vice providers to dental and GP practice managers. QCS’s client-centric approach ensures that their man-

agement system provides a superior level of service, allowing users to concentrate on delivering excellent 

care for outstanding value. 

The QCS range of products extends from full management systems to bespoke CQC Registration packs 

and individual system modules, including health and safety, human resources, medications management, 

quality assurance, care planning and residential services. 

For more information, please visit: www.qcs.co.uk 

 

  

 

http://www.oomph-wellness.org
http://www.oomph-wellness.org/impact/
http://www.solla.org.uk


Floor Plan 

1. The Airedale Group 

2. Boots 

3. IPA Purchasing 

4. Howden 

5. National Care Association DBS 

6. National Dignity Council 

7. Oomph! 

8. Skills for Care 

9. Society of Later Life Advisors 

10. Utility Wise 

11. Quality Compliance Systems Limited 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Notes 



National Care Association is the most respected independent voice of independent health and 

social care providers in the country. Our primary membership consists of small and medium sized 

care providers and supply partners who work with them. The association is the most established of 

the provider organisations having been founded in 1980. We work, on behalf of our membership, 

with local and national government to promote quality care services to some of the most vulnerable 

members of our society. 

T:  01634 716615 

E:   info@nationalcareassociation.org.uk 

W: http://nationalcareassociation.org.uk 


