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NCA's CQC Inspection feedback form
We would like to assure you that your response will remain anonymous. 
Date of inspection 

What type of inspection was it? ie: targeted, themed, full? 

Who attended the inspection? 

How many inspectors attended? 

Did they introduce themselves? ☐ Yes ☐ No

Did they explain why they were at your premises? 
☐ Yes ☐ No

If an expert by experience attended, do you know if they had the relevant experience to be an “expert”? 

☐ Yes ☐ No

Duration of inspection. 

How many beds in your service 

How many staff were required to assist inspector(s) 

Number of residents spoken to by the inspector(s) 

Number of staff spoken to by inspector(s) 

Was enough time given to share everything you wanted to with the inspector(s). 
☐ Yes ☐ No

Did you get feedback? ☐ Yes ☐ No

Did they explain what documents they have taken copies off and/or photographs taken? 
☐ Yes ☐ No

Was the feedback form explained to you before you signed the document? 
☐ Yes ☐ No

Please use the box provided for any further information you would like to share. 
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