
The Summer Event provides an excellent opportunity for learning, networking & exchanging 

ideas on healthcare communication with colleagues from around the world. 

Participants will have the opportunity to attend half-day workshops on important & exciting 

topics in the research, policy and teaching of healthcare communication. 

EACH is delighted to announce the return of the Summer Event to be held on 4—6 September 

2017 at Regent’s University, London, UK. 

Welcome drinks 
reception 

4 September 

Latest developments in 

teaching, research, policy 

& practice discussed Interactive 
workshops 

Aimed at new & experienced 
teachers, researchers & 
practitioners 

Two 
days of 

workshops 

expert 
facilitators 

communication 
in healthcare 

Networking 
with delegates from 

across the world 

Poster exhibition on research, 
teaching, policy & practice of 
communication in healthcare 

www.each.eu/events/conferences/each-summer-event 



The full list of workshops on offer for the 2017 event can be viewed below: 

www.each.eu/events/conferences/each-summer-event 

TEACHING WORKSHOPS RESEARCH WORKSHOPS 
Communication in healthcare training: effective 
workshop design & facilitation 
Marcy Rosenbaum, University of Iowa & Jonathan 
Silverman, University of Cambridge 
 
Breaking the taboo: bringing the personal into 
teaching communication & reflection on death, 
dying & grief 
Veronica Selleger, VU University Medical Center & 
Bryan Vernon, Newcastle University 
 
Workplace based assessment of clinical 
communication 
Geurt Essers, Leiden University Medical Centre & 
Claudia Kiessling, Brandenburg Medical School Theo-
dor-Fontane 
 
Toying with emotions: using improvisation theatre 
to teach empathy & communication skills 
Amy Zelenski, Mariah Quinn & Joan Addington-White, 
University of Wisconsin 
 
Integrating diversity into communication skills 
teaching 
Andy Ward & Nisha Dogra, University of Leicester 

Experimental patient-provider research, a video 
based approach 
Marij Hillen & Leonie Visser, Academic Medical  
Center, University of Amsterdam 
 

Conversation Analysis as a method to improve 
healthcare communication 
Tom Koole & Mike Huiskes, University of Groningen 
 

Investigating interactions in sequences from clinical 
settings: how to study health provider responses to 
patient’s emotional & informative needs 
Gerry Humphris, University of St Andrews & Lidia De 
Piccolo, University of Verona 
 

Qualitative Research: the practical guide to starting 
a Grounded Theory study from first principles 
Barry Gibson, Sheffield University 
 

Introduction to research about communication skills 
learning in the workplace 
Noelle Junod Peron, Geneva University Hospital & 
Myriam Deveugele, Ghent University 

POLICY & PRACTICE WORKSHOPS 

Change your healthcare organisation: Developing a 
strategic blueprint for communication interventions 
Peter Martin, Barwon Health & Megan Chiswell, 
Cancer Council Victoria 

Persuasion and deliberative dialogue in healthcare 
policy-making 
Sara Rubinelli & Nicola Diviani, University of Lucerne 
and Swiss Paraplegic Research 

TO BOOK YOUR PLACE PLEASE VISIT: www.each.eu/events/conferences/each-summer-event 
 
REGISTRATION FEES: 
EACH Member: £500 
EACH Non-member: £600 
 
Fee includes: welcome drinks reception, refreshments, lunch & BBQ dinner and attendance to four workshops. 
Accommodation is not included, all delegates are required to book their own accommodation directly. 

OTHER EXCITING PROGRAMMED FEATURES NOT TO BE MISSED: 

Opening talk from Sara Rubinelli: 

“Mirror, mirror on the wall” online 
persuasion & its implication for health 

communication 

Poster Exhibition 
Excellent networking 

breaks including an 

evening BBQ 

http://www.each.eu/events/conferences/each-summer-event

